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Build update 19207 is available for 
TRAVERSE version 11 and TRAVERSE 
Global. Read below for some of the notable 
features, and visit the Traverse Build 
History page for more information.  
 
This build contains significant improvements 
to the Traverse Global user interface. Read 
more about these updates in the online help 
or the Traverse Build History. Stay tuned for 
more announcements about this new 
functionality. 
 
Notable Enhancements 
  
AP | 1099 Processing 
Users will now be able to export a Nelco 
formatted 1099 MISC formatted XML for 
import into Nelco's partner portal. 
Available in Global and Standard Versions. 
  
AP | Transactions 
Validation surrounding the Payment Number 
has been modified so that a warning 
message is displayed instead of the required 
validation. Validation has been added 
requiring the Payment Number on prepaid 
invoices to the Prepare Payments function. 
Available in Global and Standard Versions. 
  
CM| Activities 
Enhancements were made to provide 
increased visibility, management and 
auditing of the CRM Activity.   
Available in Global and Standard Versions. 
  
CM| Contacts 
The Link ID was added to the Contact 
lookup. 
Available in Global and Standard Versions. 
  
CM| Tasks 
Enhancements were made to the 
Opportunities, Tasks and Activity screens 
creating more efficiency and reporting 
capabilities.  
Available in Global and Standard Versions. 
  
Functionality has been added allowing the 
user to create Task Templates.  
Available in Global and Standard Versions. 
  
The Link ID and Link Type have been added 
to data filter on the Tasks, Activities and 
Opportunities screens. 
Available in Global and Standard Versions. 
  
DS | Report Designer 
The following reports have been added to 
Design Studio: 
AP: Daily Sales Tax Journal 
AR: Daily Sales Tax Journal  
AR: Detail History Report 
IN: Inventory Movement Report 
PO: Daily Sales Tax Journal 
SO: Daily Sales Tax Journal 
Available in Global Version Only.  
  
DS | Dashboard Designer 
New enhancements were introduced to the 
Dashboard components and the Dashboard 
Designer in Design Studio. 
Available in Global Version Only.  
 

 

HR | EEO-1 Report 
To help users comply with 2019 
requirements regarding the addition of pay 
data to the EEO report, the HR EEO-1 
Report/Worksheet has been extended to 
conditionally include the pay data when 
available. The pay data will only be available 
when the Traverse Payroll application is 
used and data exists for the given 
employees.  
Available in Global and Standard Versions. 
 
IN | Print Worksheets 
Processing the Physical Inventory now 
includes the Default Bin.  
Available in Standard Version (Previously 
released for Global). 
  
Users now have the ability to exclude null 
and/or zero quantity bins on the Print 
Inventory Tags, Print Worksheets and Print 
Location Worksheets. 
Available in Standard Version (Previously 
released for Global) 
  
PC| Activities View 
The Activities Interactive View has been 
enhanced to provide filtering on Fiscal Year, 
Period and Activity Date. 
Available in Standard Version (Previously 
released for Global). 
  
PO| Transactions 
Functionality has been extended to include a 
lookup on the Entry No. within Receipts and 
Invoices. This includes Entry Num, Item ID, 
Location ID, Description, QtyOrd and Units. 
Available in Standard Version (Previously 
released for Global). 
  
SO| Orders 
Users will now be able to link directly to the 
AR Detail History View from the Item Price 
tab in the Task Pane. 
Available in Global Version Only.  
  
Several areas of the system have been 
enhanced to allow for improved Serial and 
Lot Number data entry. This includes AR, 
AP, PC, SO and SD Transactions, BM Cancel/
Confirm Work Orders, Inventory 
Transactions and Material Requisitions, MP 
Edit Released Orders and WM Adjustments. 
Available in Global Version Only.  
  
The workflow has been revised to allow 
'Sale' (all non-Authorizations) transactions 
to be made available prior to advancing a 
Sales Order to the 'Shipped' status.  

Available in Standard Version (Previously 
released for Global). 
  
SO| Price Calculator 
The Item Location Status has been added to 
the Price Calculator screen. 
Available in Standard Version (Previously 
released for Global). 
  
SM | Business Rules 
A Business Rule was added in Configurator, 
Audit Transactions. The CF Audit 
Transactions option was added within 
Configuration Group: Audit Data as well. 
This business rule allows clients using the 
Master vertical solution to create records in 
Audit Explorer for any changes entered in 
their inspections functionality. 
Available in Global Version Only.  
  
A Business Rule was added in CRM, View All 
Tasks of Accessible Contacts, allowing users 
who share responsibilities when interacting 
with contacts and related processing to have 
visibility of cross-user tasks.  
Available in Global and Standard Versions. 
  
A Business Rule was added in Inventory, 
Validate UOM, that gives users the option to 
have inventory unit of measures validated. 
If you would like them validated, a new 
UOMs maintenance function has been added 
to limit new records to this list. 
Available in Standard Version (Previously 
released for Global). 
  
SM | Payment Service Integration (TPS) 
TRAVERSE now supports the TSYS (Cayan) 
credit card authorization service in TPS. 
Available in Global and Standard Versions. 
  
SM| Tax Locations 
The ability to track Use Tax within AP and 
PO due to an abundance of internet sales 
has been added as well as extending the 
tracking of tax paid to the vendor to include 
tax that should have been paid but was not 
(i.e. Use Tax). 
Available in Global and Standard Versions. 
 
Note: to ensure data privacy, any new 
TRAVERSE functions are delivered with no 
user access. You can use the Server 
Manager or the Administrative functions in 
the System Manager to grant permission to 
new functions for your users or groups.
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LISTENING  
Hearing is the physical act of sound going into 
your ears, but listening is comprehending those 
sounds. The only way I can help people and 
groups improve is by knowing what works well 
and what their pain points are. They may not 
always say things you want to hear, but it’s 
important that you not only hear them but truly 
listen. Don’t immediately start problem-solving 
your way out of the conversation or you’ll miss 
what’s truly important.  
 
LOOKING FOR WEAKNESSES  
As leaders, we sometimes want to ignore 
weaknesses and problems because, frankly, it 
can be tough to admit they exist. You may hold 
some or all responsibility for them. But that’s 
how a leader can push his or her company 
forward – by taking a high-level view and 
objectively finding the areas that need to be 
improved.  
 
FINDING SOLUTIONS  
After pinpointing shortcomings, figure out how 
to repair and strengthen them. It’s not enough 
to acknowledge them; you also need to find 
solutions. Push your company or leadership 

team to sit down and brainstorm together. It’s 
the best way to get everyone talking and to get 
others’ perspectives on what will best address 
each issue. These sessions should be a regular 
part of the business’s proceedings, not just 
when I’m there coaching.  
 
LEARNING CONTINUOUSLY  
It’s helpful to know what leaders are doing in 
other companies. Read books and articles to see 
how others have improved their companies. 
Their solutions may work for you too, or they 
may spawn a brand-new idea you can 
implement. Even business coaches don’t have 
all the answers, so take advantage of the world 
of resources at your fingertips to find a way 
around any roadblocks.  
 
Leaders should never stop pushing and growing. 
That mentality will transfer to your team – after 
all, they are the ones who help keep your 
business going. Think, “What would Andy do?” 
and apply these principles in all meetings and 
company get-togethers, not just quarterly 
planning meetings. That’s how the student can 
become the master.  

As the founder of Petra Coach, Andy Bailey can cut through 
organizational BS faster than a hot knife through butter, showing 
organizations the logjams thwarting their success, and coaching them 
past the excuses we all use to avoid doing what needs to be done. Andy 
learned how to build great organizations by building a great business, 
which he started in college. It then grew into an Inc. 500 multimillion-
dollar national company that he successfully sold and exited.  

When I meet with a team for a coaching session, I often find that everyone looks to me for all the answers. While 
I am there to help them get their priorities together and align their business and company culture, I’m NOT there 
to hold their hand through every decision that needs to be made. That’s where the team leaders come in.  
 
I look at my job as the “teach a man to fish” principle: I teach them how to think like I do so they can continue to 
have insightful and productive conversations when I’m not there. I want the leaders in my member companies to 
leave coaching sessions feeling comfortable about pushing their employees to be better, like I push them in the 
session. That is the ultimate measure of success for any business coach.  
Here are a few key characteristics of a business coach that all leaders can and should adopt.  
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