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Mark Sanborn, CSP, CPAE, is the president of Sanborn & Associates, Inc., an “idea 
studio” that seeks to motivate and develop leaders in and outside of business. 
He’s the best-selling author of books like Fred Factor and The Potential Principle 
and a noted expert on leadership, team building, customer service and company 
change. He holds the Certified Speaking Professional designation from the 
National Speakers Association and is a member of the Speaker Hall of Fame. 
Check out any of his excellent books, his video series, “Team Building: How to 
Motivate and Manage People,” or his website, marksanborn.com, to learn more.  
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      Beware! 60% Of Businesses Lose 
Their Data Through These Breaches  
When you’re thinking about cyber 
security, you’re usually thinking 
about your PCs, servers and precious 
data. But what if your printer is a 
vulnerability?  
 
Well, it is, according to the Global 
Print Security Report, stating that 
60% of businesses suffered a print-
related data breach within the last 
year. While these breaches may not 
cost too much, they can still pose 
quite a problem. Printers are 
vulnerable not only to all the threats 
associated with IoT devices but also 
to those linked to hard-copy output. 
It’s vital that we find ways to secure 
our print infrastructure for the long 
haul as we move forward. 
SmallBizTrends.com, 2/24/2019  
 
      Google Tricks To Make Your Life 
Easier  
The Google search bar is even more 
useful than most people realize. You 
can use it as a timer or stopwatch by 
entering “set timer for X” for 

instance. If you type “sunrise in X” or 
“sunset in X,” you can pinpoint the 
exact moment the sun will rise or set 
in a given location. You can quickly 
convert between currencies, or use it 
as a powerful calculator. Type 
“etymology + word” to discover its 
origin, or enter “query + 
filetype:extension” to search for 
results of a specific file type. Then 
there are the Easter eggs. Type “do a 
barrel roll” to see what happens, or 
“fun facts” or “I’m feeling curious” to 
learn something new.  
 
      Leadership Lessons Learned 
From The First Free Solo Climb  
Of El Capitan  
Whether you think Alex Honnold’s 
attempt to scale the massive El 
Capitan alone and with no ropes is 
foolhardy or transcendent, we all can 
learn a thing from his incredible feat. 
Honnold knew that to cement his 
legacy, he’d have to top the less 
intense (but still insane to any 
normal person) “free solo” successes 
of his past. So he prepared for two 
full years to complete the 3,000-foot 

ascent. As leaders, we should all 
identify with this – what will we 
leave behind when we’re gone?  
 
We can also learn from his thorough 
preparation. We need to think 
beyond “What will it look like to 
achieve our vision?” We need to 
think, “What does it mean for us to 
have a perfect run today?” Take the 
guesswork out of the equation as 
much as possible.  
 
Once Honnold had his ideal outcome 
in mind, he practiced, climbing El Cap 
over and over and over again. In 
addition to full routes, he’d drill 
challenging sections repeatedly until 
it felt impossible to make an error.  
 
For most leaders, making a mistake 
won’t lead to death. But keeping this 
“deep practice” mentality in mind is 
essential for doing something truly 
great. None of us are going to have a 
Nat Geo documentary made about 
us, but we certainly can leave our 
mark on the world before we go. 
Inc.com, 3/26/2019  
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