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Information contained in this document refers to planned enhancements to TRAVERSE version 11 
Point of Sale. The product design and functionality are subject to change, and there is no guarantee 
that a particular situation described in this document will not change in this version or subsequent 
versions of TRAVERSE. 

  



TRAVERSE version 11 Point of Sale 
The TRAVERSE Point of Sale application has been completely redesigned for use in retail environments. 

The redesign includes changes to the architecture of the product, embracing the latest touch screen, 

scanning, and other technologies, and adding functionality to facilitate the rapid transaction processing 

that is necessary in a fast-paced retail environment. The new version also uses a distributed design that 

does not require a constant connection to the primary server and database, bringing you the stability 

and flexibility you need for high-volume environments. 

This document highlights the most notable changes to the TRAVERSE Point of Sale application. A 

separate, more comprehensive list of all of the new features will be available when the software is 

released. 

Independent Application  

We designed the Point of Sale application to be independent of the standard TRAVERSE shell in order to 

minimize the footprint and overall complexity of the software on your point-of-sale workstations. This 

design choice also enables us to port the application to non-traditional hardware platforms, such as 

tablets, in the future.  

Of course, you can also install the application within the standard TRAVERSE shell on traditional PCs that 

are using the Microsoft Windows operating system if you need full access to the other TRAVERSE 

applications on your point-of-sale workstations. 

User Interface  

The TRAVERSE Point of Sales application features a user interface with a streamlined process. While 

TRAVERSE Point of Sale will continue to support the traditional keyboard and mouse for navigation, 

you’ll also find support for the “touch, scan, swipe” use cases common in today’s retail environments: 

Touch – The buttons, controls, and other interface components are sized and scaled for easy 

use on touch screen monitors and tablets. 

Scan – The input controls can interpret the scanning of UPC and other item identification 

mechanisms to reduce the manual data entry requirements and improve the efficiency of 

transaction processing. 

Swipe – The software supports the swiping of magnetically coded items, such as ID badges and 

credit cards, minimizing data entry errors and reducing the time needed to complete a 

transaction. 

In addition to these interface options, you can use an extensive variety of function key shortcuts to gain 

single-key access to your most frequently used functions.  



Disconnected Model  

In any point of sale environment, it is imperative that an operator be able to complete a transaction 

even if there are server or network communication disruptions. The TRAVERSE Point of Sale application 

is designed to run locally on your workstations. If the workstation is connected to a server, a background 

process will synchronize the transactions with the server in near-real-time; if not, the synchronization 

will happen whenever the server becomes available. Synchronization may occur throughout the day, or 

may be performed at the end of the day in a batch process. This synchronization is handled by special 

programs called web services. 

 

 

 

  



To maintain this disconnected functionality, each point-of-sale workstation must have sufficient local 

storage for a limited set of key data: 

 Transactions 

 Customers 

 Invoices 

 Balance summary 

 Inventory 

 Items for specific locations 

 Item UOM 

 Quantity on-hand summary snapshot 

 Pricing 

 Sales Reps 

 System data 

 Currency 

 Country 

 Configuration – business rules 

These local stores of information are accurate as of the last synchronization, and systems connected to 

the central server can do real-time queries for product availability in other locations and access other 

information stored on the server. 

Multicurrency  

You can tender payments for transactions in any currency supported by your company. You can choose 

which currencies you will accept and manage the exchange rates for those currencies. When you tender 

a payment, you can choose to calculate change in either your company’s functional currency or in the 

currency tendered. 

The deposit slip and journal will properly segregate and group the payments based on currency for easy 

cash reconciliation.  

Credit Cards    

The TRAVERSE Point of Sale application gives you the flexibility to choose your credit card processor. 

TRAVERSE Point of Sale includes a generic credit card processing shell that you can use to interface to a 

wide variety of authorized credit card processors, or you can coordinate with a different provider of 

your choosing to integrate their solution with TRAVERSE. 

  



Other Key Features 

The TRAVERSE Point of Sale application provides all of the functionality that you need to properly 

manage your sales processes: 

 Ability to create invoices, returns, and layaways from the same menu 

 Voided transaction tracking 

 Item availability lookup from anywhere in the POS screen 

 Full support for TRAVERSE pricing models and structures 

 Date-based promotional pricing  

 Support for any payment types: cash, credit card, store credit, gift cards, coupons, etc. 

 Multiple payment types on any transaction 

 Ability to check stock status while invoicing 

 Support for cash drawers, scanners, card readers, and other automation hardware 

 Printing of full-sized invoices and receipts 

 Password overrides for price change, credit limit, and cash drawer opening 

 End-of-day balancing journal that prints by workstation (POS Journal) 

 Easy cash drawer reconciliation 

 Flash-, X-, and Z-reports that give you up-to-the-minute status information 

 Commission calculations and payment (via TRAVERSE Payroll or Accounts Payable) 

 

TRAVERSE history systems also provide comprehensive sales analysis reporting: 

 Print by item, product line, category, employee, location, and more 

 Print by day, week, month, or year 

 Compare periods to prior years 

 Trending and Slow/Fast Movement reports 

 


